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NAWP Report Card

Providing accessible
services

% service users who found it easy | 90
to access the service by telephone

" Providing good and useful

information

% service users who found the ‘in- | 95
person office-based service' easy

o contact

% service users who found that the | 91
information provided was good

and useful

| Keeping commitments

% service users who said that they | 90
were given good exphmations

about their cases by staff [
% service users who said they 98
received the kind of service and |
support that had been exphined to
them ‘

Having a positive impact

% service users who sald thelr selfl | 94
esteem and confidence had ‘
increased after having used

NAWP's services ‘

% services users who said their 93
coping abilities and skills had
improved after using NAWP's
services

% service users who had more 93
awareness of the support available

to them |

% service users who felt 91
empowered by NAWP

% service users who said they 31

were making better decisions for
their lives after having used

NAWP's services

Satistaction % service users who were satisfied | 96
with NAWP as a provider

Refuge Service

NAWP’s refuges ae funded by Supporting People in Newham and Haringey.
NAWP's Refuge Service was opened in Newham in June 1987, In 2001, it expanded
to the London Borough of Haringey when two first stage refuges were acquired. With
the addiional bedspaces and staff, NAWP was able to increase its capacty for safe
accommaodation and housing support services to women and their children fleeing
domestic viclence, The senvice cumently manages 25 bedspaces,

j Amge demand for space in a specialist South Asian
women's refuge (approximate figures)

| 2008 2008
| Number of women accessing refuges. | 49 160
Number of children accessing refuges 31 135

1150 per yoar over
the last 3 years

Training Service

The Training Service was set up in 1996 to target local South Asian women whose limzed
English skils prevented them from accessing education, employment. social and cultural
activities, Over the years, the Training Service has provided mainstream training and
education to South Aslan women as well as vocational courses. The service targets women
in the NEET group and supports women suffering from ksohition, ck of self esteem,
dopt'udon. violence and abuse.

nll'ilg service was fuly funded was 2007. In 2007. 101 were rained




In 2008 and 2009, NAWP ran a skeleton service with remarkable achievement. NAWP
offered qualffication in EBSOL, Childcare level |, Pre-school Practice, Skills for Life, T and
Heakh and Social Care. NAWP achieved employment outcomes for women in
schools/nurseries, Health and Social Care settings, retail and in reception and administration

posts.

Knowing the importance of training for women in the NEET group, NAWP kept a training
service running, pulling in small pots of funding from availble sources. The service deserves
recognition as an Ofsted inspected service achieving a grade of A. Along with the
recognition funders should make an investment. NAWP now also provides its training
service to BAME women.

Legal Services

The Women's Advice Service was launched In January 2007 receiving funding from the Big
Lottery Fund. The aim of the service & to improve access to and avaikbility of advice
services to South Asian women In aréas including domestic violence, welfare and housing
rights and immigration.

| v =3 | 2008 | 2009
Number of service users accessing the service | 980 1108

Zindaagi Service

Zindaagl is funded by LBN NewCeys, City and Hackney PCT, Paul Hamiyn
Foundaton and CAMHS. Zindsag's ethos and development is based on
preventative and early intervention work with young women and it is one of the few
specialist support services for young Asian womert! are vulnerable to self-harm
and suicide across East London. Zindaagi provides a range of activities including
ssue-based workshops, activity sessions, resdentials, training, age-specific support
groups and counselling. Zindaag was nvolved in the first ever National Inquiry into
Young People and Self-harm in an advsory capacity. The Inquiry Report went on to
highlight Zindaagi as a model of Good Practice. It was short listed for the Heakh
Services Journal (HSJ) Award 2006 under the category for Mental Health Innovation.
We were |ast fully funded in 2008. The reduction in funding in 2009 meant that we
were working in fewer schools and therefore, supporting slightly fewer young
women.

e . 12008 2009
Total number of young women accessing the project 256 306
Number of young women accessng issues-based 256 230
workshops and support groups

‘Number of young women accessng counseling support 146 |61
Number of young women particpating in residentials 65 | 60
Counselling Service

The Adult Counselling Service is funded by Newham PCT. It was set up in 1997 for
ocal Asian women. The service offers short-term counselling in Asian fanguages
and works with women to buid up their sef esteem and confidence, and improves
their coping strategies. By 2009, the service was only able to employ 2 adult
counsellors (down by 1 from the previous year).

: : | 2008 2009
Number of women accessing the service 90 88

NAWP has provided services to women and children fleeing domestic violence for well
over two decades, supporting thousands of women to pathway Into safety and security
ensuring that they live their fves free from viclence and harm. After leaving NAWP's
refuges women have gone on to build their lives, setting up their homes, supporting the
education of their children and working to sustain their famiies. We are all well aware of
the coatribution of women’s work to the public, economic and social Iffe of the country.
NAWP and her sister organisations are facing severe spending cuts and many of the refuges
that provided safety to women and children may cease to exist. Some may be commissioned
; jer providers who have little experience of providing domestic violence services. To all
3 s, women only domestic violence services, and speaaist services hke NAWF
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" We nead govemmen! support

y Nelp NAWP with housiag issue

{(NAWP Service User, Aged 35-54. NAWE Annual Survey 2010)
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"THAT'S WHY | CAME llﬂ!f‘i

APRIL

Su Mo Tu WwWe Th Fr Sa

1 am s Bengall waman and | Was suffering a lot from depression. My GP
told me o come here. | needed

SUPPOI!

with depression and also Bengall speaking stafi,
good place for me, "

( Aged 35-54, NAWP Annual Survey2010)

noteable dates - 7th - World Health Day, 22nd - Good Friday, 25th - Easter Monday




especially for Asian women
{eel like there

y wotlld believe

what | am going hrough”
(Refuge service user, 25-34 years) NAWP Annual Survey 2009

my life, Befare | came to NAWP | had
g my problems.,

NOwW l Om Obl@ 0 deal with
problems | face”

(Refuge service user, 25-34 years) NAWP Annual Survey 2009
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“...l was in @ horrible place. | was in darkness, Since | come to NAWP | can see

the light | didn’t know there was

help for women

like me. | am happy there is NAWP..."

(NAWP Service User,Aged 35-54, NAWP Annual Survey 2010)

noteable dates - 20th - International World Refugee Day, 28th Lesbian and Gay Pride Day




gomestic violence onsets or escalates during pregnancy.

of cases where a violent parent had used contact
g his partner (Saunders and Barron 2003),

n 1994 and 2004 as a result of contact
tn since 2002 In five of these families contact
(Saunders, 2004).

ontact orders under the Children
were refused
002).
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noteable dates - | Ith - Children’s Day, 29th - Summer bank holiday
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"I am vely happy

at ige where there are Asian woman Ve have a similas
background, spek simiiar languiges £ am velly
comfortable. . "

(NAWP Service User,Aged 35-54, NAWP Annual Survey 2010)
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NAWP Staff and Management Team

Management Committee

Chair Anjum Mouj
Vice Chair Surriya Ahmad
Treasurer Palvinder Kudhail
Secretary . Saka Alom
o
'NAWP Staff
Director Baljit Banga
Senior Management Shahnaz Rashid (resigned 15 August 2010)
Team

Fatima Seedat

Kaveri Sharma

Gurpreet Virdee (resigned 22 September 2010)
Cenfral Services Shahina Begum
Riffat Jabeen
Amena Khanom

>

Legal Advice Fozia Choudhary

Dipa Shah

Mina Hossain Khanam

Rahima Khokhar (resigned 21 July 2010)
Farah Mian

Sdra Razag

Poppy Rehman

Shahana Rehman

Syrina Salam

Shabana Sharif

Refuge

F e

Training Anika Kothari

.,
R}
Anam Al
Poppy Banerjee
Aarunima Bhatnagar

s Hatel Bhatt
4 Zephyr Devon

! £ Zainab Khan

Zindaagi

Newham Asian Women's Project

Statement of Financial Activities (Incorporating an Income and Expenditure Account)

For the year ended 31 March 2009

2009 2008
Resticted Urresticted Total Total
Incoming resources £ £ £ £
Incoming resources from generated funds
Voluntary income - 10,438 10,438 12,189
Investment income - 4,126 4,126 6,408
Incoming resources from charitable
activities
Safe accommodation and housing
: 46,322 550,595 596,97 545,684
96,494 - 96494 24,007
120,144 - 120,144 206,530
60,102 - 60,102 63,806
109,466 63,550 173,016 114,000
30,000 - 30,000 -
462,528 628,709 1,091,237 972424
- 17,103 17,103 33,537
504,538 553,950 539.108
o - 95,630 29,077
126,165 27,039
77236
183.035

Funds carried forwai
All of the above resu
gains or losses other fhana
the financial statements:

4 Ko

Chair of NAWP
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Aoknovﬂiadgamﬂms Newham Asian Women's Project would like to thank our numerous friends and supporters.
‘We acknowledge your commitment to the work of the organisation and look forward to collaborating with you further in the

am Asian Women's project would like to thank all the women and girls who participated in the making of this calendar. Thank
for helpmg'io tell the story.

jesrpm Begum - Estelle du Boulay - Anita Kirpal - Raggi Kothak - Marai Larasi - Adiba Mahmood - Ria Sofi Menon
Dipti Morjaria - TeyaRuby Mouj . Prity Patel-Bedia . Guishun Rchman - Nawal Shahzada

We would also ﬂke to thank the young women and girls who participate in our youth groups oTeens@NAw
hey worked on some of your props. A £

project could not have been completed without you, Thank you for sharing and lorbaw of NAWPM
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Newham Asian Women's Project

661 Barking Road
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Newham Asian Women's Project is a company limited by guarantee incorporated in England under the comgpany registration number 2393931
Registered office 661 Barking Road, Plaistow, London, E13 9EX. An exempt charity with charity registration number 1001834,





